HOLY- -FAMILY

School UNIFORM RETURNS

August 17,2009

Avoiding Sizing Issues
* There are samples of the uniforms in the office at each campus. Please feel free to come and try
the different samples on to get a better idea of sizing.
* See also the size charts for each item on the site before ordering

Return Policy
*  Our policy for returns on uniforms purchased from the uniform site is as follows:

o All sales after September 4th, 2009 are final, except for defective merchandise,
which can be returned to corporate casuals.

o To avoid sizing issues, refer to the size charts on the site and see samples in either
campus office.

o Any non-defective item returns before September 4, 2009 can be turned
into the office, refunds will be issued only for the item cost (does not include shipping).

o No returns on items that have been washed or worn. Items must be clean/unused and
with original packaging.

o No refund if you have already returned the same item for the same child for sizing
issues.



